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CERTIFICATE Il IN HEALTH SUPPORT SERVICES
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CERTIFICATE Ill IN HEALTH SERVICES ASSISTANCE

Certificate Il in Health Support Services provides an opportunity to gain skills

- PROGRAM OVERVIEW withing various healthcare environment areas such as, food services, client
support, admin support, hospital assistant, pathology courier. clerk,
housekeeping assistant, orderly and ward assistant.

Certificate lll in Health Services Assistance equips learners wit the skills
necessary to support nurses in the care of patients with different needs. Pro-
vide personal care to a diverse range of people and learn how to respond to
various emergency health situations.

- DELIVERY OPTIONS GCQ“ II-2terms 39 mjp| 1 0oY Per Wi IRo"S

Certlll-2terms 90 minute per week (¥ delivered at the
School
- COURSEOUTLINE  HLT23221 CERTIFICATE Il IN HEALTH SUPPORT SERVICES
CHCCOMoo05 Communicate and work in health or community services
CHCDIVoo1 Work with diverse people
HLTINFoo6 Apply basic principles and practices of infection prevention and control
HLTWHSo001 Participate in workplace health and safety
HLTAAPoO1 Recognise healthy body systems
BSBINS201 Process and maintain workplace information
BSBPEF202 Plan and apply time management
BSBTEC201 Use business software applications
CHCCCSo10 Maintain a high standard of service
CHCCCSo020 Respond effectively to behaviours of concern
HLTHSSo010 Handle and move equipment, goods and mail
BSBMED301 Plan and apply time management
HLT33115 CERTIFICATE Ill IN HEALTH SERVICES ASSISTANCE
CHCDIVoo1 Work with diverse people
CHCCOMoo05 Communicate and work in health or community services
HLTWHSo01 Participate in workplace health and safety
HLTINFoo6 Apply basic principles and practices of infection prevention and control
COURSE FEE HLTAAPoOO1 Recognise healthy body systems
BSBWOR301 Organise personal work priorities and development
BSBMED301 Interpret medical terminology
HLT23221 - fully funded HLTAIDoog9 Provide cardiopulmonary resuscitation
HLT33115 - $1000.00 HLTAIDo10 Provide basic emergency life support
HLTAIDO11 Provide first aid
HLTHSS004 Handle and move equipment, goods, and mail
HLTWHSo005 Conduct manual tasks safely
CHCCCSo12 Prepare and maintain beds
CHCCSo020 Respond effectively to behaviours of concern
CHCCCS026 Transport Individuals
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